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Care Team: 1-866-783-1444 (TTY: 711)
7 days a week, 8 am - 8 pm (Oct. - Mar.); Weekdays, 8 am - 8 pm (Apr. - Sept.)

VNS Heqlth vnshealthplans.org Member Account: vnshealthplans.org/account
i Dental: Healthplex Behavioral/Mental Health: Carelon
1-886-795-6493 (TTY: 711) 1-866-317-7773 (TTY: 1-866-835-2755)
Vision: Superior Vision Prescription Drugs: MedImpact
MEMBER NAME RxBin: 015574 1-800-879-6901 (TTY: 711) 1-888-672-7205 (TTY: 711)
Member ID: RxPCN: ASPROD1
Plan: EasyCare Plus (HMO D-SNP) RxGRP: VNSO1 Provider Services: 1-866-783-0222  Submit Claims to: VNS Health Medicare
. Electronic Payer ID: 77073 PO Box 4498, Scranton, PA 18505
Effective Date:
PCP Name: \I(.‘li(.(._“.(‘l\ ed by VNS Health Medicare. Note: This card is eligibility te
PCP Phone Number: .
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Section 1.1 We must provide information in a way that works for

you and consistent with your cultural sensitivities (in
languages other than English, in braille, in large print,
or other alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are
provided in a culturally competent manner and are accessible to all enrollees,
including those with limited English proficiency, limited reading skills, hearing
incapacity, or those with diverse cultural and ethnic backgrounds.Examples of how
a plan may meet these accessibility requirements include, but are not limited to
provision of translator services, interpreter services, teletypewriters, or TTY

(text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-
English speaking members.This document is available for free in Spanish and
Chinese.We can also give you information in braille, in large print, or other
alternate formats at no cost if you need it. We are required to give you information
about the plan’s benefits in a format that is accessible and appropriate for you.To
get information from us in a way that works for you, please call your Care Team.

Our plan is required to give female enrollees the option of direct access to a
women’s health specialist within the network for women’s routine and preventive
health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s
responsibility to locate specialty providers outside the network who will provide
you with the necessary care.In this case, you will only pay in-network cost
sharing.If you find yourself in a situation where there are no specialists in the
plan’s network that cover a service you need, call the plan for information on
where to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is
accessible and appropriate for you, please call to file a grievance with your Care
Team at 1-866-783-1444 (TTY users call 711), 8 am to 8 pm, 7 days a week,
(Oct. — March), and weekdays, 8 am — 8 pm (April — Sept.).You may also file a
complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or
directly with the Office for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.
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Section 1.1 Nosotros debemos brindarle informacion en una
forma que funcione para usted (en idiomas diferentes
al Inglés, en braille, en letra legible u otros formatos
alternativos, etc.)

Para obtener informacion en una forma que funcione para usted, comuniquese con
el Servicio de Atencion al Miembro (los nimeros de teléfono se encuentran en la
contraportada de este folleto).

Nuestro plan posee personas y servicios de interpretacion gratuitos disponibles
para responder preguntas a miembros discapacitados y que no hablen el idioma
inglés.Este documento también estd disponible en idioma espafiol y chino. También
podemos darle informacion en braille, en letra legible u otros formatos alternativos
sin costo alguno si lo necesita.Debemos brindarle informacion sobre los beneficios
del plan en un formato que sea accesible y adecuado para usted.Para obtener
informacion en una forma que funcione para usted, comuniquese con el Servicio de
Atencion al Miembro (los nimeros de teléfono se encuentran en la contraportada
de este folleto).

Si tiene problemas para recibir informacion acerca de nuestro plan en un formato
que sea accesible y adecuado para usted, llame para presentar una queja al Servicio
de Atencion al Miembro al 1-866-783-1444 (los usuarios de TTY deben llamar al
711), de 8:00 a. m. a 8:00 p. m., los 7 dias de la semana.También puede presentar
una queja ante Medicare llamando al 1-800-MEDICARE (1-800-633-4227) o
directamente ante la Oficina de Derechos Civiles.Puede encontrar la informacion
de contacto en esta Evidencia de cobertura o en esta correspondencia, o puede
comunicarse con el Servicio de Atencioén al Miembro para obtener informacion
adicional.
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ATTENTION:Language assistance services, free of
charge, are available to you.Call 1-866-783-1444,
TTY/TDD 711.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia lingiiistica.Llame al 1-866-783-1444, TTY/TDD 711.

R WMREHERER T A M REESES R - 555
1-866-783-1444 » TTY/TDD 711 -
a0 Jaail el Al 1535 4 gall Bac Lisall Cilada (8 calll HS3) Canai i€ 1) cdda sale
1-866-783-1444 .4 aall s 3 ,)< TTY/TDD711
ol garol AL A, Aof A8 Al ag Ras ol gal 5
9141 tH1-866-783-1444, TTY/TDD 711. 1 2.2 A 8}3] T4 A

BHMUMAHMUE:Ecnu BBl roBOpUTE HA PyCCKOM SI3BIKE, TO BaM JOCTYIIHBI
OecruiaTHbIe yciyru niepeBoja.3BoHute 1-866-783-1444 (teneraim: TTY/TDD 711).

ATTENZIONE:In caso la lingua parlata sia 1'italiano, sono disponibili servizi di
assistenza linguistica gratuiti.Chiamare il numero 1-866-783-1444, TTY/TDD 711.

ATTENTION:Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement.Appelez le 1-866-783-1444, TTY/TDD 711.

ATANSYON:Si w pale Kreyol Ayisyen, gen sevis €d pou lang ki disponib gratis
pou ou.Rele 1-866-783-1444, TTY/TDD 711.

. 19 "9 OVYO'INYO 97'N TRIDY 'K IND [XNIND |VIVT W' TR TV 1N Q'IN (DNTPIVNO'IN

von 7xyox <1-866-783-1444, 711TTY/TDD.

UWAGA:Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy
jezykowej.Zadzwon pod numer 1-866-783-1444, TTY/TDD 711.

PAUNAWA:Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad.Tumawag sa
1-866-783-1444, TTY/TDD 711.

T P2 IM AN 1T, FYT IS AN, OIR(A N UIOMT OrFl A=Tel
NI OATH (R (FIN FP 5-1-866-783-1444, TTY/TDD 711.

KUJDES:Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés
gjuhésore, pa pagesé.Telefononi né 1-866-783-1444, TTY/TDD 711.
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1-866-783-1444, TTY/TDD 711.
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VNS Health
VNS Health Health Plans
EE4RT | 888-634-1558 (EEEE) 888-634-1558 (EE:E)
ETER | 646-459-7729 ({EE) 646-459-7730 ({HE)
EEER vnshealth.ethicspoint.com vnshealth.ethicspoint.com
O REESTN
RS
Rignfii | VNS Health VNS Health
mPI N | Health Plans Compliance Health Plans - Compliance
sk | 220 E. 42 St, 6™ Floor 220 E. 42M S,
o New York, NY 10017 New York, NY 10017
9 - VNSHealthCompliance(@vnshealth.org
BT DL | VNS Health S VNS Health
HEEGE | BEAREER Health Plans & #7 BLAR B EI4EER
XﬁNS@I;Iealth RILEHE Doug Goggin-Callahan
- i E% Annie Miyazaki-Grant Douglas.Goggin-
AR Callahan@vnshealth.org

R -

Annie.Mivazaki@vnshealth.org
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