
Pay your Medicaid surplus online.

It is fast, easy, and secure!

We have partnered with InstaMed

to give you the option to make online 

payments 24/7 for the Medicaid Excess 

Income Program (your Medicaid surplus). 

With an InstaMed Account, you’ll be able to: 

• Pick the way you want to make payments 

(credit card, debit card, or bank account)

•  View your payment history and receipts

•  Set up automatic payments 

All you need to sign up is your 

first name, last name, and 

email address. Then create 

a password. 

Once your account is created, 

log in and pay your monthly 

spenddown instantly.

If someone is paying on your 

behalf, they can use the 

pay as guest option.

Visit InstaMed on your phone, computer or laptop:

vnshealthplans.org/paybill

Please see the back of this flyer for more detailed instructions.

Any Questions?

Call 1-877-357-8544 (TTY: 711)

Monday – Friday, 9 am – 4:30 pm

http://vnshealthplans.org/paybill


Go to vnshealthplans.org/paybill and follow the steps below.

Enter your email, account number, last name and zip code

You can find your account number in the upper right hand 

corner of your statement 

Review your balance and then click “Pay Now”

You will be asked to log in to your account or 

continue as guest

 If you do not have an account yet, 

you’ll be directed to the sign-up page

Choose your payment method

You can also set up automatic payments

Finally, review and confirm your payment

You can also view and print your receipt
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